
 

 

 

 

JOB TITLE:  Director of Development and Marketing STATUS:  Exempt 

REPORTS TO: Executive Director  DATE: January 2014 

__________________________________________________________________________________________ 
 

Position Summary: The Director of Development and Marketing envisions and leads the design and 
implementation of comprehensive fund raising and marketing plans that will produce revenue to support the 
agency's three-branch operations and capital projects. The primary responsibility of this full time position is to 
direct fundraising activities at the Urban Ecology Center. This includes planning, fund development initiatives, 
major donor cultivation, donor stewardship, annual campaign design and management, grant prospects and 
management, corporate and foundation relations, special events, planned giving, membership and other fund 
development activities. This position also oversees marketing and communications strategies for the center as 
well as the marketing department. This full time position reports to the Executive Director, serves as a 
member of the center’s Leadership Team, and participates fully in decision-making, policy development and 
strategic planning. Under this position’s leadership, the development department works closely with a 
fundraising team for the center that includes the Executive Director, Senior Director of Education and Strategic 
Planning, Director of Finance and Operations, the development committee of the board and the full Board of 
Directors who collectively raise more than $4 million annually to support the operations of three branches and 
related capital projects.  

 
Main Responsibilities 
Development (75-80% of full time role) 

 Develop, implement, and manage all fundraising strategies. Responsible for the design and 
implementation of an annual resource development plan.  

 Lead all aspects of fund development. 

 Hire, lead, develop, and coach development staff. 

 Personally cultivate strong relationships to identify, cultivate and solicit high-impact donors.  

 Serve as the liaison to the Development Committee of the Board, a team that builds the donor 
cultivation capacity of the Board of Directors and supports fundraising efforts. 

 Develop annual department budget and maintain oversight to ensure sound fiscal management. 

 Ensure consistent quality operations of development functions, including Raiser’s Edge, solicitor 
cultivation, grant, donor and board reporting, and contributed revenue tracking systems. 

 Oversee and manage fundraising and donor cultivation events and activities. 

 Establish development operation policies and assure compliance. 

 Lead capital campaigns. 
Marketing (20-25% of full time role) 

 Develop, implement, and oversee marketing strategy. Responsible for guiding the development of the 
marketing plan. 

 Hire Marketing Communication Manager and approve make-up of his or her team.  

 Develop public relations strategies and goals to insure public awareness of the Urban Ecology Center, 
and drive customers to Center events.   

 Coach and lead the Marketing Communication Manager, guiding planning and marketing priorities 
 
 
 
 



Qualifications 
The ideal Director of Development and Marketing will be a seasoned and mature leader with the following 
experience and attributes: 
 
Education/training: 

 Bachelor’s degree in non-profit management, marketing, communications, or other related area 
required; CFRE and/or advanced degree desirable 

 
Experience: 

 At least five years' experience as a senior development officer or equivalent, in a nonprofit 
organization with a contributed revenue budget of at least $4 million from multiple funding sources. 
Experience with multiple operation locations a plus.  

 Significant experience in a senior nonprofit development and communications or marketing role, 
partnering with other senior leadership, resulting in the development and implementation of sound, 
mission-based strategies 

 Significant experience in or knowledge of, nonprofit fundraising strategies including, but not limited to 
all of the following:  foundation, corporate and government grants, individual major giving, corporate 
sponsorships, planned giving, direct mail, on-line giving, and fundraising events   

 Significant knowledge of and relationships in Milwaukee-area philanthropic communities 

 Experience with systems-based learning and organizational strategies preferred 
 
Skills and Abilities: 

 Mastery of Raiser's Edge software 

 Excellent written and oral communication skills 

 Demonstrated leadership ability, team management, supervisory, and interpersonal skills  

 Ability to demonstrate a high level of ethics, integrity, diplomacy and initiative 

 Excellent analytical and abstract reasoning skills, plus excellent organization skills 

 Strategic thinking skills and the ability to function autonomously 

 Emotionally capable of handling high-pressure situations in a professional manner in a fast paced 
environment 

 Experience managing capital campaigns 

 Commitment to the mission of the Urban Ecology Center 

 Experience maintaining information in a confidential and professional manner 

 A clean driving record 
 
Working Conditions:  
Job Conditions/Work Location: Much work is done at an office desk with frequent use of computers. Office 
space is sometimes shared and flexibility with work and meeting spaces is a requirement of the position. Some 
work happens off-site, including donor offices and other branches, which may require driving a Center owned 
or personal vehicle.  Workplace culture embraces ecological-minded behaviors such as recycling, use of non-
toxic materials, shared resources, incentives to reduce use of fossil fuels and more. 

 
Physical Requirements: Must be able to sit and type for long periods of time.  
 
Equipment Used: Computers, screens and keyboards, car, and audio visual equipment  
 



Supervisory Responsibilities: Grant Manger, Donor Relations Manager, Corporate Relations Manager, 
Development Systems Manager (who oversees one position), Marketing Communications Manager (who 
oversees three positions), Executive Assistant, and volunteers. 
 

 

 


